
CREATED IN ACADEMIA. 
TRUSTED BY RESEARCHERS
ALL OVER THE WORLD.

WHAT IS FURHAT?

Furhat began as a research project at KTH Royal Institute of
Technology and has evolved into one of the world's most widely
used platforms for studying human-robot interaction,
conversational AI, learning, healthcare, and embodied
intelligence.

Furhat is an embodied conversational AI platform designed for
research, education, and innovation.

Combining natural conversation with gaze, facial expressions,
turn-taking, and multi-party interaction, Furhat enables
researchers to study human behavior in ways that are difficult
to achieve with chatbots, avatars, or surveys alone.

Embodied Interaction Multi-Party Conversations

Rapid Experiment Development

Used by Researchers At

Designed for Research

Study how physical presence
affects communication, trust,
learning, and behavior.

Track and engage multiple
participants simultaneously.

Prototype, deploy, and iterate
studies quickly using the SDK and
developer tools.

Built from the ground up to
support experimentation,
data collection, and
reproducible studies.



RESEARCH IMPACT

Simulating Negotiation with Furhat

Multi-party open-ended
conversation with a social robot

1600+ Publication references 

Feel free to stop by our booth to chat with our charming robot, share your work, ask questions, and,
of course, talk robots. 

Researchers at the University of Twente investigated
how people negotiate with the same AI recruiter
presented as a physical robot, avatar, or text interface.
Furhat served as the embodied AI condition, helping
researchers explore how appearance and physical
presence influence human decision-making.

Researchers at Ghent University used the Furhat-based
conversational system combined face tracking, speaker
recognition, diarisation, turn-taking, and large language
models to participate in natural conversations involving
multiple people. The study explored one of the most
challenging problems in social robotics: engaging with
more than one person at a time

Used Across Universities, Research
Labs, and Innovation Centers in 40

countries

Growing community of
over 5000+ members

Research Published at HRI, ICSR, RO-MAN, CHI, INTERSPEECH and more

10+ Years of
Social Robotics Research

MEET THE TEAM BEHIND FURHAT! 

EXAMPLES OF USE CASES
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